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APC Integration provides smart mobile workforce management solutions using 
leading edge computer and mobile data technologies 
 

Rapid advances in hand-held computer, automatic 

identification and wireless communications technology have 

resulted in the potential to significantly improve the 

efficiency and traceability of tasks performed by the mobile 

workforce. 
 

Powerful and compact hand-held computers are used to 

receive work instructions and enter information relating to 

tasks being performed. Integrated barcode and RFID 

scanning capability makes it easy to register location of 

tasks being performed, or ID of equipment being worked 

on. 
 

Modern wireless communication systems, like Wireless LAN, 

GPRS and Next G provide efficient data transfer between 

mobile workers and business operations. 
 

Key areas of benefit that the system provides are: 
 

• Efficient task allocation - tasks are received on hand-

held computers allocated to mobile workers, using real 

time wireless communication systems 

• Efficient location identification – location of task being 

performed or ID of equipment worked on is verified by 

integrated barcode scanning or RFID. 

• Efficient data entry - site / operation specific "soft" 

worksheets are completed by the mobile worker using the 

hand-held computer 

• Efficient data uploading - "soft" worksheets are 

uploaded by wireless network to a central processing 

system 

• Efficient reporting - reports are generated quickly and 

accurately using powerful report generation software 

 

There are many applications across a spectrum of industries. Some examples are: 
 

• Management and execution of equipment scheduled and breakdown maintenance 

• Tracking of cleaning/servicing operations in the hospitality industry, with tedious manual 

data collection replaced with near real time electronic data collection and transfer 

• Tracking of cleaning and food quality assurance operations in the food processing 

industry, where stringent hygiene requirements require strict control of cleaning and 

verification operations and HACCP accreditation is a significant advantage 

• Harsh environment asset tracking; where assets are identified using RFID and secure 

asset identification is needed at the point of application 

• Efficient tracking of product deliveries using electronic signatures for proof of receipt 
 

Our commitment to excellence 
 

APC Integration has an impressive business record gained by working with many successful 

and diverse organizations for over two decades. APCI is committed to prompt and efficient 

support from the system design, integration and commissioning phases through to 

operational use and associated maintenance and upgrades. 
 

We welcome opportunities to discuss your requirements and work with you in delivering 

leading edge technology solutions. 


